Privacy Policy for Shark7 Solutions

Effective Date: January 16, 2026
Last Updated: January 16,2026

At Shark7 Solutions SLU (“we,” “us,” “our”), your privacy matters. This Privacy Policy explains
how we collect, use, disclose, and protect personal information when you visit or interact with our
website https://www.shark7-solutions.com/ (“Site”), request information, or otherwise engage
with us.

By accessing or using our Site or services, you agree to the terms of this Privacy Policy and the
practices described below.

1. What Information We Collect

Personal Information You Provide

We may collect personal data you voluntarily provide when you:
e  Contact us through forms (e.g., contact form, inquiry form)
e Subscribe to newsletters or notifications
*  Register for events or downloads
e Communicate with us by email or other channels
Examples of personal information we collect:
e Name
*  Email address
e Phone number
*  Company and job title
*  Any other information you submit
Automatically Collected Information
When you visit our Site, we and our service providers may automatically collect:
e ]Paddress
*  Browser type and version
e Operating system

e Pages visited and time spent


https://www.shark7-solutions.com/

e  Referring website
*  Device type and technical data

e  Cookies and similar tracking technologies

2. How We Use Your Information

We use the information we collect to:

e  Respond to your inquiries and fulfill requests

Provide and improve our services

*  Send newsletters, updates, and promotional material (with your consent)
e Administer the Site and analyze usage trends

e Detect and prevent fraud or security issues

e  Comply with legal obligations

3. Cookies and Tracking Technologies

We use cookies, web beacons, pixels, and similar technologies to:
e Improve Site functionality and performance
e  Remember your preferences
*  Analyze how the Site is used

You can manage cookie preferences through your browser settings. Disabling cookies may affect
your experience on the Site.

4. Sharing Your Information

We do not sell your personal information.
We may share your information with:

*  Service providers who help us operate our Site and provide services (e.g., hosting,
analytics)

. Legal or regulatory authorities, if required by law
*  Business partners, when you consent or request a co-branded service

We require third parties to protect your information in accordance with applicable privacy laws.



5. Third-Party Services and Links

Our Site may contain links to third-party sites and services that are not operated by us. This Privacy
Policy does not apply to third parties, and we are not responsible for their practices. We recommend
reviewing the privacy policies of any sites you visit.

6. Data Retention

We retain personal information for as long as necessary to:
e  Fulfill the purposes outlined in this Policy
*  Comply with legal, tax, or regulatory requirements

e  Resolve disputes and enforce agreements

7. Your Rights (Where Applicable)

Depending on your jurisdiction, you may have certain rights regarding your personal information,
such as the right to:

e Access or request a copy of your data

e  Correct or update your data

e Delete your data

e  Restrict or object to processing

*  Withdraw consent where processing is based on consent

To exercise your rights, contact us at office@shark7-solutions.com.

8. Security

We implement reasonable technical and organizational measures to protect your personal
information against unauthorized access, disclosure, and misuse. However, no system is completely
secure — we cannot guarantee absolute security.

9. Children’s Privacy

Our Site is not directed at children under 16. We do not knowingly collect personal information
from individuals under 16. If you believe we have collected such information, please contact us and
we will take appropriate steps to delete it.



10. Changes to This Policy

We may update this Privacy Policy from time to time. When changes are made, we will revise the
Last Updated date. Continued use of the Site after changes indicates your acceptance of the
updated Policy.

11. Contact Us

If you have questions about this Privacy Policy or want to exercise your rights, please contact:

Shark?7 Solutions
Email: office@shark7-solutions.com
Website: https://www.shark7-solutions.com/



https://www.shark7-solutions.com/

